
THOM VARGAS

“I have always wanted to 
speak Spanish, the language 
of the heritage on my father’s 
side, and pass along the 
appreciation of the language 
and culture to my children.”

AGE: 41

GENDER: Male

OCCUPATION: Account Manager

SPANISH: Knows many words verbally and visually, though needs much more practice to use words 
for the level of communication he desires. Has access to native speakers in his extended family who 
don’t live nearby. 

PROBLEM STATEMENT:
Thom needs a way to learn Spanish primarily by 
listening and repetition in short intervals because 
his learning time is limited and proper pronunciation 
is very important to him.

HYPOTHESIS STATEMENT:
We believe that by creating an app that contains 
short lessons with an audio component, Thom will 
be able to find the time and motivation to learn 
Spanish on his daily commute.

BEHAVIORS:
Works at an advertising firm in San Jose, CA, 
commuting about 20 minutes a day driving in 
his own car.

Busy preparing for his expanding family, 
doesn’t have a lot of time to learn new 
vocabulary.

Plays on a weekly casual soccer league with 
colleagues.

Enjoys cooking, most especially Mexican food 
inspired by his heritage.

Likes to travel, has a great desire to visit the 
place of his family origins.

Very familiar and comfortable with technology 
and learning apps.

USER STORIES:
As a person with Spanish-speaking extended family, I want to be able to properly pronounce words and 
phrases so that I can communicate more effectively with them.

As a father-to-be, I want learn Spanish so that I can teach my children the language as well.

As a busy professional, I want to be able to learn Spanish in small bites so that I will be able to make 
progress while still fitting in learning time.

As a commuter who drives, I want to be able to listen to Spanish words so that I can continue to learn while 
watching the road.

NEEDS & GOALS:
Has a great desire to communicate with 
his extended family in Spanish, though he 
hesitates to do so until he is more fluent.

Doesn’t have a lot of time to spend on his 
Spanish learning.

Needs a way to learn in small segments, 
with marked progress.

Wants to attain perfect pronunciation so 
he will be confident while conversing 
with native Spanish speakers.

Is interested in teaching Spanish to 
his children.

EDUCATION: BA in Marketing

STATUS: Married 3 years, expecting first child

LOCATION: San Jose, CA, USA

BRAND AFFILIATIONS:


